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DISABILITY SERVICES — LOWANNA WAY GROUP HOME 

82. Hon ALANNA CLOHESY to the Minister for Disability Services: 
I refer to the Barnett government’s decision to outsource disability services accommodation. 

(1) When will the Disability Services Commission cease to run the Lowanna Way group home and which 
organisation will take over responsibility for the day-to-day operations and care of residents? 

(2) Will current staff be offered employment by the new operator; and, if not, where will permanent staff be 
redeployed? 

(3) In any redeployment, will consideration be given to occupational health and safety measures, including 
ensuring staff have the relevant training, skills, knowledge and capacity to provide care for people with 
disability, including those who display physically violent behaviours? 

(4) Will the minister guarantee staff will not lose their jobs or be made redundant? 

Hon HELEN MORTON replied: 
I thank the member for some notice of the question. 

(1) It is important that the honourable member understands that the Disability Services Commission will 
not be making the decisions about who provides future services. The individuals living in the home and 
their families have control over these decisions. The time frame is therefore determined by the families, 
and their planning and decision-making processes. Once individuals or families decide what they would 
like their future living arrangements to be, they will move toward selecting service providers, and 
eventually this will result in supports being purchased from the service providers they choose. 

(2) The direct-care staff are commission employees and have continuing jobs with the commission. Should 
they wish to leave the commission and seek alternative employment, that is their choice. However, the 
commission has vacant positions quarantined within the Perth metropolitan area and will discuss 
options with the direct-care staff involved. 

(3) Commission group homes operate under the same quality management framework as the rest of the 
disability sector. Staff training is fundamental in ensuring the safety and care of all people receiving 
services in line with the disability service standards. The commission regularly provides updated 
training to its direct-care staff to ensure they meet these care standards and are properly trained to 
manage situations they may encounter in the workplace. A training schedule has been put in place to 
further support staff throughout the transition process. 

(4) As I have stated in response to (2), the commission has quarantined vacant positions that direct-care 
staff from Lowanna can move into and remain commission employees.  
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